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CUSTOMER SERVICE SKILLS
for MASTER GARDENERS
Gail Langellotto
“When volunteering as an Oregon State University Extension Master Gardener, I
will represent OSU Extension, the OSU Master Gardener Program and my
individual county or local program with professionalism, dignity and pride, and
be responsible for conducting myself with courtesy and appropriate behavior.”
This is the first line of the Master Gardeners’ Volunteer Code of Conduct.
Those words: professionalism, dignity, pride and courtesy all suggest the type of behavior that
we expect and require of Master Gardener volunteers. Unfortunately, in my 12 years of
experience as Oregon’s Statewide Master Gardener Program Coordinator, I have occasionally
seen a volunteer behave in a way that is not in line with the Code.
Customer service skills for Master Gardeners include:


Patience: People who reach out to the Master Gardener Program for advice or support
are often confused and frustrated. They may have tried their hand at gardening for the
very first time and failed. Or a plant that they truly value may be in decline. Listening to
and handling them with patience goes a long way to helping them feel at ease and giving
them the confidence that you can alleviate their frustrations. Your attitude will help set
and guide the tone for others and can steer interactions towards a more positive path.



Attentiveness: The ability to truly listen is crucial to providing great service. Not only
is it important to pay attention to individual gardeners’ experiences, but it’s also
important to be mindful and attentive to the feedback that you receive. Listening is a
skill that can be developed with practice.
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Curiosity: Being a Master Gardener is like being a plant detective. If the volunteer asks
the right questions and listens carefully to the responses, the gardener who is asking for
help will give clues as to what could be wrong. Cultivate a sense of curiosity in Master
Gardener work, rather than the sense that a Master Gardener should know immediately
the answer to a problem. A sense of curiosity also breaks down barriers between Master
Gardener volunteers and the gardening public. Master Gardeners who assume an air of
authority or expertise limit conversations to a one-way transmission of knowledge and
can come off as being rude and dismissive. Curious Master Gardeners, on the other
hand, invite the gardening public into a dynamic conversation and put people at ease.



Collaboration: Collaboration is essential to the success of the Master Gardener
program. We receive too may queries and reach so many people that no single Master
Gardener can do it all. Master Gardeners who eschew collaboration and instead take a
dictatorial approach to their volunteer work offend other volunteers and the public
alike.

For the full text of Gail’s article, press Control+Click to follow link: Customer Service
Skills for Master Gardener Volunteers.

A Note on the Master Gardener Dress Code




“Office casual” is appropriate for speaking engagements, indoor plant clinics, and schools.
Gardening work clothes are appropriate for working in demonstration gardens and some
outdoor events.
Always wear your Master Gardener badge or intern badge when working as a Master
Gardener.
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President’s Corner
According to our super deluxe wireless weather station, we have had precisely
ZERO inches of rain since January 1. Despite the fact that the batteries were
changed, electronic contacts were cleaned and outside monitor device placed precisely north facing,
under the eave and out of the wind. We have definitely had our share of rainfall, though, as there are
gullies down the side of the drive way with a pile of gravel at the bottom. I had better resort to reading
the owner manual. Hope all of you are high and dry!
Good news this month from OSU! Funding has been approved to hire an agent for Tillamook and
Clatsop Counties. The position announcement is expected to be posted this month with the selection
process beginning in mid-March according to Wiley Thompson, Regional Director, Coast. The position
is classified as Horticulture and Small Farms Professor of Practice with the person’s time split between
the two counties. I count Tillamook fortunate to have warranted allocation of a position given the total
number of vacancies throughout the state. I also believe that ‘fortune’ did not play as significant a role
as did the advocacy of TCMGA members. Distribution of our 2018 Impact Statement to OSU decision
makers, meetings with Mr. Thompson, Gail Langellotto, Extension staff, contacts made with county
commissioners, and personal contacts played a vital role as well. It was through these concerted efforts
we were able to emphasize the importance and demonstrate the value of the OSU Master Gardener
Program™ in Tillamook County. We should all be proud of the role we played in this process.
TCMGA does have a full plate this year with classes underway, serious planning for the Plant Sale and
Garden Tour in full swing and Farmers Markets and Plant Clinics scheduled. The Plant Sale and
Garden Tour are the primary fund raiser events which support TCMGA’s educational and scholarship
programs. Each of them requires all hands on deck to be successful, and I encourage each of you to
participate as you are able. Specifically, I’d like to hear from anyone who would be interested in
assisting me and/or taking over the Publicity tasks for both the Plant Sale and Garden Tour. This would
involve creating posters, flyers, Garden Tour passports, securing advertising in area outlets, and radio
interviews. I have used Microsoft Publisher for publicity in previous years, so a knowledge of that
would be helpful. Vickie Wight and Sherry Vick will take care of our social media and website
platforms. Contact me if you have an interest.
We recently received a message from Gail Langellotto, Statewide Master Gardener Coordinator
reporting disturbing occurrences of Master Gardener interaction with clients. I am confident these
occurrences are not attributable to TCMGA; however, it does reinforce the importance of treating
everyone with whom we interact with respect. As we have two major public events this year, the
Education Committee is scheduling the Customer Service training videos depicting good customer
service skills which Gail recommended for everyone to view.
Concluding on a lighter note – If you missed the ‘2019 TCMGA Year in Review’ slide show Jake made,
watch for it soon on both our Facebook page and website.

Also, please remember your Sweetheart on the 14th!

Cammy Hickman,
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TCMGA President

ANNOUNCEMENTS
Membership Dues

Seed Sorting
Tillamook County Library

2020 dues – $15 – are to be paid by
March 31.

January 31, 11:30 am – 5:30 pm
February 3, 8:00 am – 9:00 am

Members may also choose to donate to the
Learning Garden Fund or any of our
Scholarship funds. Checks can be made
payable to TCMGA. Apprentices: your dues
have been paid by TCMGA for the year.

From Sarah Beeler: Hi, gardeners! You’re
invited to the seed sorting party at the
Library! Seed sorters will have first
opportunity and best selection of free seed
packets. Please share with your friends and
neighbors and collect for community
gardens. Come for an hour or for the entire
event.

Please use the form on the last page of this
newsletter to ensure we have your current
contact information.

The library doesn’t open until 9 am, so
enter through the community room doors
on Third Street.

Learning Garden

Free Seed Week: February 3 – 7

Our first day in the Learning Garden will be
Tuesday, February 25. See you then!!

Mission Statement
TCMGA’s Mission Statement is being revised, based on discussions at November’s Orientation
and Planning meeting. Please review and send any comments to Cammy (tillamookmaster
gardener@gmail.com). This will be on the February agenda for final consideration.
Tillamook County Master Gardener Association (TCMGA) is committed to
offering educational opportunities to area residents on sustainable gardening
principles and research-based horticultural practices in conformance with the
Oregon State University (OSU) Master Gardener Program.
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Karen’s Korner
Karen Keltz
If You Give Me Images To
Write About, I’ll Always Choose The
Flowers*
In our family, when I was small, we always wore red, plasticized cloth poppies on Poppy
Day, the last Monday in May, Memorial Day for us in the US. I never associated those
fabricated poppies with the big-petaled orange poppies I later saw growing by my friend Coco’s
porch in Grants Pass, when I was in my 20’s. Such lovely flowers, big as my hand with crepey
thin petals colored like blazing flames! I felt they truly meant being flowers.
I wanted to grow some poppies where I lived in Burns, but they refused to grow. Poppy
season is early, so maybe I planted the seeds my friend gave me too late. Or maybe it was too
cold in the winter, too hot and dry in the summer, and the soil too alkaline. I don’t know, but I
was disappointed.
When Neal and I moved to our most recent home, the owner before had grown the vibrant
red opium poppies, Papaver somniferum, in her vegetable garden. I don’t know where she
found her seeds, because in my experience, finding those poppy seeds is difficult, and remains
so. I didn’t even know they were opium poppies until some plant expert told me.
For a few years the red poppies re-seeded themselves and then they died out. I haven’t
found any more seeds to replace them. I have easily grown the small, orange California poppies
that come in wildflower seed packets, and used them in herbal concoctions. I have saved seeds
from orange and white poppies but still long for the red, red, red.
Visiting the Parthenon in Athens was a thrill for me, not
only for the ruins, but also for the red poppies that cover
the ground everywhere and are considered weeds by some.
I wonder if poppies are older in origin than the Parthenon?
My research tells me that they probably are.
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Another question that arises is this: Does the fact that the Parthenon was built according to
the Golden Ratio often found in the human body, flowers, plants and beehives among other
natural things, have some special significance and connection?
We know poppies were around in Ancient Greek times because Demeter’s emblem was
the poppy which grew among the barley. Theocritus wrote: “For the Greeks Demeter was still a
poppy goddess, bearing sheaves and poppies in both hands.” Idyll vii 157.
Poppies were also used for coloring in tapestries of the time.
Before that, poppies were connected with a Cretan cult, which reached Classical Greece,
brought to Eleusis. They were making opium from them even then. Robert Graves speculated
that the meaning of the depiction and use of poppies in Greco-Roman myths is the symbolism
of the bright scarlet color as signifying the promise of resurrection after death.
The earliest reference to opium growth and use is in 3,400 B.C. when the opium poppy was
cultivated in lower Mesopotamia (Southwest Asia). The Sumerians referred to it as Hul Gil, the
“joy plant.” The Sumerians soon passed it on to the Assyrians, who in turn passed it on to the
Egyptians. As people learned of the power of opium, demand for it increased. Now it grows
wild in Eastern and Southern Asia and Southeastern Europe and is cultivated in other parts of
the world for opium production. An interesting fact is that although the opium poppy has the
highest concentration of narcotics, all poppies in the Papaver genus do contain some amount of
narcotic.
Regardless of some growers’ nefarious usage of the Papaver somniferum, I love them for
their beauty, however short-lived. I wonder why certain flowers speak to us more than others?
Poppies weren’t a part of my childhood so that’s not it. Is there maybe a certain vibration or
that Golden Ratio we share that makes us feel like kin?
Because I didn’t know where the previous owner of our property had procured her
seeds, I also wondered those years the opium poppies grew themselves if the FBI would be
showing up!
Now I know not to worry. I’m lucky also, because Master Gardener Sally McGee has so
generously promised to bring me some poppy seeds for my summer garden!

* A photo of poppies, among several other options, was offered in a writing group I attend.
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Neal Lemery’s Compost Pile
Slugs – Perhaps Too Much of an Inquiring Mind

European Red Slug Arion rufus

Sometimes, the master gardener training about being inquisitive and wanting to know “why”
can lead me to where I don’t want to go and give me “too much” to share at the dinner table.
A recent stroll through the acreage on a drizzly winter afternoon, finding way too many
pruning and weeding projects to take on, led me to discovering some evidence of the lives of
some of the fauna we share this land with – slugs. I started wondering and questioning.
“Research-based” learning revealed more slug facts than I perhaps wanted to know, but then,
once the master gardener starts down the “why” and “how come” trail, I couldn’t really stop my
inquiry. They seem ever-present, though this last dry summer seemed to keep their presence to
a tolerable minimum in the garden, with less need to go out on “slug patrol” with my “slug kit”
of remedies.
I knew there were banana slugs and brown slugs and little yellow slugs that were either baby
banana slugs or another variety entirely. We don’t have snails here, fortunately, except one I
discovered hibernating on the bottom of a potted plant I bought this fall. Snails apparently
need more calcium, so perhaps my soil chemistry has been fortunately short on the necessary
minerals they like.
“There are 2000 species of pulmonate slugs and snails west of the Rockies with a conservative
estimate of 23 different slug species in the Olympic Peninsula. All but the marsh slug are exotic
imports. Some of the most problematic slug families in the Pacific Northwest include:
Arionidae with the European red slug, Arion rufus, and the grey garden slug, A.
circumscriptus. Limacidae including the great gray garden slug or tiger slug, Limax
maximus and the tawny garden slug, L. flavus; Agriolimacidae which includes the field slug or
milky slug, Deroceras reticulatum and D. laevae, the marsh slug; and Milacidae which
includes the greenhouse slug, Milax gagetes.
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Tawny Garden Slug, Limax flavus

“As David George Gordon mentions in the Field Guide to the Slug, the ‘consuming passion’ of
slugs is eating. Various species can eat algae, animal feces, carrion, centipedes, fungi, green
plants, insects, lichens, worms, and other slugs. Many slugs consume several times their own
body weight each day. Tools of the trade include a guillotine-like jaw and mouth equipped with
a radula (Latin: a scraper). The radula is a ribbon affixed with thousands of backward-pointing,
replaceable teeth. It is also used in slug-to-slug combat and scars of prior battles can be seen on
some species.
“Slugs are trans-gender, hermaphroditic with both male and female sex organs. They are first
males, developing female reproductive organs when mature. Slug courtship is not for the fainthearted. It is elaborate, sustained, and usually results in the
transfer of genetic material between two slugs. Slugs serve up
their young as eggs. The eggs are quite small, around 1/4 inch
(6mm) in diameter. They can be round or
oval shaped, transparent, golden, or
white. Some species lay their eggs singly
while others lay eggs in clutches of 3-50
(the European garden slug lays as many
as 500 eggs per year). Eggs can be found beneath pieces of wood or
debris or in small crevices or holes in the ground. Eggs generally hatch
in a few weeks although those eggs laid in late October or November
usually overwinter and hatch as early as January if warm rains occur.
Hatchlings are extremely vulnerable to predation and other mortality
factors.”
They also produce various qualities and textures of slime, from nearly every aspect of their
spineless bodies.
Slugs, more than snails, spend most of their lives underground, wreaking havoc on tubers and
roots. Though given a nice drizzly warm day, they like to come visit my lettuce and other tender
and tasty crops I grow, seemingly just for them.
Perhaps Master Gardeners can compete with the Garibaldi Crab Races and have a Slug Race.
“Banana slugs have been clocked at 6 ½ inches (16.5 cm) per minute (about the speed of a line
in the grocery store). The milky slug will travel up to 40 feet (12.2 m) in a single night.”
“Mortal combat against slugs can be waged on several fronts: cultural, biological, and
chemical. Cultural controls include reduction of habitat, trap crops such as marigolds, use of
barriers such as copper strips, and cultivation. Freezing and flooding greatly reduces slug
populations at least temporarily. Predators include small mammals, snakes, spiders,
amphibians, birds, carnivorous beetles, other slugs, and humans. A predatory
nematode, Phasmarhabditis hermaphrodita, is being sold in Europe and Britain for slug
control.
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Click here for an honest-to-goodness
slug fight! But allot some time: they
travel at the speed of slugs.
https://youtu.be/u0o2A1N9Nug

“There are relatively few registered chemical controls for slug management. Historically
people have used heavy metals and substances such as lime to control slugs. The chemical age
ushered in new chemical classes to use in the assault on slugs. One of the most active classes
against slugs is that of the carbamates. Carbamate insecticides used for slug control include
carbaryl, metaldehyde (numerous products) and methiocarb (Mesurol).
“The molluscicidal effects of metaldehyde were discovered by accident in the 1930's in South
Africa. Metaldehyde was used as camp stove fuel.”
This remedy is subject to dilution and destruction by rain, fungus, and time, and quickly loses
its effectiveness, often within 24 hours.
Iron phosphate is the latest slug bait ingredient and is found in Sluggo and other products.
Beer is a popular attractant in the bottom of a plastic carton and I’ve found it successful when
slugs are abundant. My sister-in-law is known for her high kill rate using the Japanese horihori garden knife we gave her for Christmas one year.
“Whatever the choice of poison, coordinating baiting with the slug life cycle can achieve more
effective results. According to Fisher, the best time to bait in non-irrigated cropping systems of
western Oregon is in late September or early October, as the first rains occur. Slug activity
increases as the cool temperatures and moist nights stimulate them to mate and lay eggs. This
timing is key to disrupting the life cycle. Apply baits before the eggs are laid if possible. The
eggs that were laid should hatch in 2-4 weeks and a second application should help control the
newly hatched slugs. Small compact pellets are probably better than the larger and loosely
compacted pellets after rains start in the fall.”

Source: Oregon State University Snails/Slugs http://oregonstate.edu/dept/nurspest/slugs.htm
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SAN ANTONIO
BOTANICAL
GARDEN
Karen Keltz
Whenever Louise Bogart and I travel together,
there WILL be a garden involved, and our recent
jaunt to San Antonio was no exception! We enjoyed the famous downtown river walk, LBJ’s
Texas White House and ranch, The Alamo, Fredericksburg and Johnson City, but we found the
San Antonio Botanical Garden to be a real Texas treasure!
The day had been wet and sprinkled on us from time to time, but the sun also came out, so we
didn’t mind. We got in our daily exercise and our quota of fresh air at the same time we gave
our eyes something beautiful to regard. I know that botanical gardens in general depend upon
their volunteers and funding sources, so sometimes a person must be forgiving if a path isn’t
kept up, or if weeds have reared their ugly heads or necessary pruning hasn’t been done or if
identification signs are missing. However, the first thing I noticed was how pristine and wellmaintained this garden is. When that’s the case, it’s like giving your eyes a siesta so they can
focus better on the beauty.
The second thing I noticed was the art interspersed throughout
the garden, lovely and often whimsical pieces. For me, gardens
and whimsy are a necessary pairing. My favorite pieces here
were the giant ants storming the large hill. There were many
places surrounding the
ants to catch them
from a variety of
viewpoints.

The hill is a great place to catch a glimpse
of downtown San Antonio as well.
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My other favorite art piece was a giant chessboard and
pergola, which was part of the amphitheater, and four
giant Adirondack chairs in primary colors from which to
watch the chessboard.
Also amazing were the several conservatories, beautiful
architectural structures of glass, concrete and metal,
comprising the Desert Room, the Tropical Room, the Palm
and Cycad Pavillion, the Orangerie and the exhibit hall.
Lovely to regard outside and warm, cozy and inviting inside.
One of my outside favorites was the fern grotto—
rocks and water and green, rather like home,
right? Children have their own veggie garden as
well. Because we had a limited amount of time to
spend, we had to chug right along, through the
Culinary Garden, the Japanese Garden, the Rose
Garden, the Water Saver Garden, The Sacred
Garden, and the Texas Native Trail. We didn’t
have time to see the East Texas Pineywoods and
Lake, but that gives us a reason to return.
The San Antonio Botanical Garden’s mission is to
inspire people to connect with the plant world
and understand the importance of plants in our
lives and you can see by the variety of gardens
available there is plenty of inspiration to be had.
The garden is recognized nationally for
commitment to outstanding displays, botanical
diversity, education, environmental stewardship,
and experiences that connect people to the
natural world. It’s obvious from our short visit
that all that is happening for the 150,000 annual visitors.
If you visit San Antonio, of course
and surrounding areas have to
Antonio Botanical Garden on your

take part in all that the downtown
offer but be sure to put the San
list!
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What is Mini College?
Marcille Ansorge
Some quick facts:
Why: An educational event for Master Gardener volunteers organized by the Oregon Master
Gardener Association (OMGA) to learn updated information about horticulture from OSU
Extension members and OSU faculty. In addition, members from around the state get to meet
each other and share information about what they are doing.
When: In the past it was held annually but is now held biennially in the years when the
International Master Gardeners Conference* is not held. That means it is held in even years.
There are no set dates during the year so it may take place during any season. In 2020, it is
scheduled for Friday and Saturday, July 24 and July 25.
Where: It may be held anywhere in the State. For the most recent years, it has been held at
Linfield College in McMinnville but this year it will be held on the OSU campus in Corvallis.
Any location that can provide the facilities needed is considered.
Who: It is organized by the members of OMGA. All Master Gardeners are invited to
participate in the planning and to give suggestions for speakers, tours, and workshops.
What: It includes information sessions on the latest developments by Extension staff, by
OSU faculty, and by experts on horticulture from throughout the region. Tours related to
horticulture are offered as well as workshops. A Silent Auction is held; chapters bring a
variety of items that members may bid on. A banquet is held at which both chapter and state
winners are recognized.
*The next International Master Gardeners Conference
will be held in Norfolk, Virginia September 12-18, 2021.
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TCMGA OFFICERS AND COMMITTEE CHAIRS
Appointed Chairs
Annual Committees

Elected Officers
President
Past President
Vice President
Treasurer
Recording Secretary
Corresponding Secretary
Historian
OMGA Rep
OMGA Alt Rep
Class Rep 2018
Class Rep 2019

Cammy Hickman
Karen Sarnaker
Ron Vogel
Nika Van Tilburg
Neal Lemery
Arla Ayers
Jake Lyons
Jake Lyons
Betty Lyons
Kristy Lund
TBD

Extension Agent

TBD

TBD
Evelynn VonFeldt
Marilyn Perl
Linda Stephenson
Arla Ayers
Kristy Lund

Standing Committees
Learning Garden
Thymes Newsletter
Tiller Newsletter

Awards &
Banquet
Budget

Communications/
Webmaster/Publicity

Grants
Hospitality
Membership

Special Projects
Gardening Day Camp
Oregon Youth Authority
Native Plant Garden
Educational Programs

Audit

Linda Stephenson
Jamie Sinnott, Asst.
Deborah Lincoln
Laura Swanson

Mentors
Mini-College
Nominating
Photo Contest
Picnic
Plant Clinics North
South
Tillamook
Plant Sale
Projects
Pruning Day
Scholarships
Tour 2020
Volunteers

Terri Southwick
Deb Lincoln
Cammy Hickman
Teri Southwick
Dee Harguth
Nika Van Tilburg
Cammy Hickman
Ron Vogel
Cammy Hickman
Neal Lemery
Sheri Vick
Vickie Wight
Kristy Lund
2019 Class Rep
Nika Van Tilburg
Dee Harguth
Ron Vogel
Sarah Ostermiller
Linda Stephenson
TBA
Karen Sarnaker, Chair
Cammy Hickman
Jake Lyons
Linda Stephenson
Mark Kuestner
Tim & Pam Burke
Jake & Betty Lyons
Sarah Ostermiller
Karen Sarnaker, Chair
Ron Vogel
TBD
Cammy Hickman
Sarah Ostermiller
Barb Casteel
Evelynn VonFeldt

Email Addresses & Web Pages
General
Thymes
TCMGA

tillamookmastergardener@gmail.com
OMGA
https://omga.org/
dslincoln51@gmail.com
Gardeners Pen https://omga.org/category/gardenershttps://tillamookmastergardeners.com/
pen-newsletter/
https://www.facebook.com/tillamookmastergardeners

FEBRUARY CALENDAR OF EVENTS
February 3

Seed Sorting, Library, 8 – 9 am

February 3 – 7

Free Seed Week, Library

February 7

Seed to Supper Facilitator Training, Library, 11:30 – 5:30

February 11

Plant Sale, Board and Garden Tour Meetings, 9 – 2:30 or so

February 25

First Learning Garden Work Day
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